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This Field Software Notice (FSN) announces the KENWOOD Viking® subscriber software version 20.1 Point 1

release. This release is a minor Armada update to resolve a limited scope issue.

Software Versions

The following table capture the Viking Software items and corresponding versions included in this release.

Armada 1.30.10

With the general release of 20.1, a limited scope issue was found in Armada version 1.30.9. A small subset of
prior version configurations may cause Armada to fail to upgrade. If you have experienced an issue initializing
Armada after the 20.1 upgrade, a new version of Armada has been released which will correct this. If you have
already successfully upgraded Armada during the recent 20.1 general release and the application has already

initialized successfully, it is not necessary to apply this update, but is also fine to do so.

For questions regarding this Field Service Bulletin, please contact the KENWOOD Viking team at 1.800.328.3911, option 3.
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