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FIELD SOFTWARE NOTICE 

Viking Subscriber Software 23.1.4 Maintenance Release 

Release Date: November 16, 2023 

Title: FSN-1123-VIKING-31 

Overview 

This Field Software Notice (FSN) announces the KENWOOD Viking® Subscriber Software Version 23.1.4 

Maintenance Release.   This release includes an update to the Armada programming software and addresses an 

issue where the P25 Trunking / P25 Conventional Location Services option cannot be enabled on Viking Radios. 

Software Versions  

The following table lists the Viking Software items and corresponding versions included in the 23.1.4 

maintenance release. 

Item Version 
Armada Client 1.40.20 

Armada Server 1.40.20 

Customer Issues Addressed   

The following table lists the customer-impacting issues resolved in the 23.1.4 maintenance release. 

 

 

 

 

 

 

For questions regarding this Field Service Bulletin, please contact the KENWOOD Viking team at 1.800.328.3911, option 3. 
 

EF Johnson Technologies, Inc. | a JVCKENWOOD Company 
1440 Corporate Drive, Irving, TX 75038 

Issue Overview 

Location Services Disabled  
This fix addresses an issue where writing from Armada 1.40.13 - 1.40.19 
to Viking Radios 8.36.x, or prior, will leave the P25 Trunking / P25 
Conventional Location Services option disabled. 


