
                
 
 

For	questions	regarding	this	Field	Service	Bulletin,	please	contact	the	KENWOOD	Viking	team	at	1.800.328.3911,	option	3.	
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This	Field	Software	Notice	(FSN)	announces	the	KENWOOD	Viking®	subscriber	software	18.1	July	2018	point	

release.	 This	 release	 provides	 new	 features	 and	 bug	 fixes	 for	 Viking	 radios.	 This	 release	 supersedes	

KENWOOD	Viking	software	release	18.1.	

 
	

Caution	
Man	 Down	 and	 P25	 Two	 Tone	 Decoder	 are	 licensed	 features	 of	 Viking	 1000	 series	 radios.	 However,	 this	

license	is	not	enforced	with	Viking	18.1	software.	As	a	result,	if	you	are	using	18.1	Viking	software,	a	license	

is	not	required	to	operate	these	features.		
	

However,	beginning	with	the	18.1	July	2018	point	release,	these	licenses	will	be	enforced.	A	software	license	

is	required	to	use	these	features.		

	

If	 you	 are	 currently	 using	either	Man	Down	 or	 P25	 Two	 Tone	Decoder,	 please	make	 sure	 to	 update	 your	

option	 files	 to	 include	 the	appropriate	 licenses	 to	use	 these	 features	before	you	upgrade	 to	 the	 July	2018	

point	release.	For	a	limited	time,	EF	Johnson	Technologies	offers	free	promotional	Man	Down	and	P25	Two	

Tone	Decoder	licenses	to	users	who	now	use	these	features	in	deployed	radios.		

	

Get	your	free	licenses	for	your	existing	Viking	1000	series	radios	for	which	you	are	using	Man	Down	or	P25	

Two	 Tone	 Decoder	 from	 EFJohnson	 by	 contacting	 (orders@efji.com)	 and	 providing	 the	 serial	 numbers	 of	

these	radios.		

	

The	promotional	period	starts	the	date	this	FSN	is	released	and	runs	until	9/30/2018.	After	the	promotional	

period	expires,	you	must	purchase	using	Man	Down	or	P25	Two	Tone	Decoder	 licenses	 for	 the	radios	 that	

you	want	to	continue	using	them	on.		

	

	

	

	



Software	Versions	and	Part	Numbers		
The	following	table	capture	the	Viking	Software	versions	and	corresponding	part	numbers.	

	

Item	 Version	
VP400/600/900	Firmware		 8.22.18	
VM400/600/900	Firmware		 8.22.18	
VP5000/6000	Firmware	 8.22.18	
VM5000/6000/7000	Firmware	 8.22.18	
Armada	 1.22.18	

	
Features	Added	
Following	new	features	are	added	in	the	18.1	July	2018	point	release.	

	
Feature	Description	 Overview	
Federal	Signal	
Convergence	Network	
Support	
	

Mobile	subscribers	may	now	communicate	with	a	Federal	Signal	convergence	
network	 though	 a	 Federal	 Signal	 control	 pad	 by	 activating	 the	 functions	
programmed	to	the	control	pad’s	buttons.	These	functions	may	be	toggled	on	
and	off	or	activated	momentarily.	The	existing	PA	buttons	may	route	audio	to	
Federal	Signal	devices	on	VMx000	subscribers	

	
Feature	Enhancements	
The	following	feature	enhancements	are	available	in	the	18.1	July	2018	point	release.		

	
Feature	Description	 Overview	

Custom	Select	Knob	and	
Navigation	Up/Down	

Adds	the	ability	to	program	‘Select’	to	any	button	and	program	any	function	to	
the	select	knob,	up	and	down	buttons.	
	

Nuisance	Delete	 Adds	a	standalone	nuisance	delete	function	button,	soft	button,	and	menu	for	
P25,	SN/SZ,	and	Conventional	in	both	portable	and	mobile.	
	

CTCSS	 General	 improvements	 have	 been	 made	 to	 the	 CTCSS	 receiver.	 The	 most	
noticeable	 is	 a	 reduction	 in	 the	 detection	 tone	 amplitude.	 CTCSS	 should	 be	
detectable	with	less	than	100	Hz	deviation.	
	
	

	
Customer	Issues	Addressed		
Following	is	a	list	of	customer	impacting	issues	that	are	resolved	in	the	18.1	July	2018	point	release.		

 

Issue	 Overview	
Stuck	local	PTT	in	some	
cases	with	attached	
external	mic	
	

When	the	subscriber	has	an	external	speaker	mic	attached	and	has	disabled	
the	subscriber’s	PTT,	there	was	a	situation	where	the	subscriber	PTT	could	
cause	 the	 subscriber	 to	 transmit	 unintentionally.	 	 This	 change	 addresses	
that	issue	for	the	VPx000	series	radios.	
	


